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ARIZONA CHIROPRACTIC SOCIETY

AUGUST 2007 NEWS
Statewide Non-Profit Chiropractic Association

Alan M. Immerman, D.C., President and Executive Director 
SENATOR LINDA GRAY NAMED ACS LEGISLATOR OF THE YEAR 2007

ACS has named state senator Linda Gray, R-10, as the ACS Legislator of the Year 2007. Sen. Gray, along with Sen. Rebecca Rios, was the prime sponsor of SB 1504, the ACS bill aimed at reducing copayments and deductibles for chiropractic care from specialist to PCP levels. Sen. Gray has vowed that she will definitely pass this bill in 2008.  


The insurance industry has decided to target Sen. Gray for defeat in the next election in 2008 because of her work on the ACS bill. This means we must support her re-election efforts. To learn how, contact ACS immediately at 602-368-9496. Go to www.AZChiropractors.org for extensive information.

GRASSROOTS POLITICAL EFFORT MUST SWING INTO HIGH GEAR
Now is the time when legislators are finally not at the Capitol and are able to have lunch with you. They are really nice people. Go to www.AZChiropractors.org, Legislative page, and look up your two representatives and one senator. Call and set up a lunch date near your office. Discuss the wonders of chiropractic. Give a tour of your office. It’s as simple as that.

There are 30 legislative districts in the state. That means we only need 30 volunteers. Each volunteer will meet with 3 nice people. How hard is that? Call Dr. Immerman at 602-368-9496 to get complete coaching. This is the nuts and bolts of a grassroots political effort.

ACS is also working to find and support key candidates for office. There will be open seats in the 2008 in legislative districts 12, 20, 22, 25, 26, 29 and 30. ACS lobbyist Debra Brimhall Pearson will teach candidates everything since she served in the state legislature for six years. To find what district you live and work in, go to AZChiropractors.org, Legislative page, and find your district. Get to work!


In legislative district 18 we have a candidate, Kanani Henderson. For the other districts, be creative! Do you want to run for office? How about your spouse? Put your thinking cap on and find someone who really cares about Arizona and who is chiropractic friendly. Have them call ACS.
In more news, the sparring between ADOI and ACS continues. ACS expects that legislators will be asking ADOI how to draft legislation to resolve the copayment/deductible issue since ADOI simply will not tell ACS.
The ACS attorney is meeting with ADOI senior management regarding interpretation and enforcement of current chiropractic insurance equality laws. ACS wants ADOI to change its approach. We will keep you abreast of all developments, as always.

ACS’ members deserve the professions’ deepest gratitude for digging into their pockets and paying for the ACS legislative program this year. Be part of the team by joining! For a membership application, go to AZChiropractors.org. ACS is working extremely hard right now to protect the insurance equality laws that form the financial basis for your practice. Join ACS and protect your practice! Go to www.AZChiropractors.org for a membership application.

    MALPRACTICE INSURANCE CARRIER: Chiropractic Benefit Services (CBS) best malpractice program available in AZ, superior client service, “A” rated $60 billion underwriter, office in Phoenix, most competitive pricing. Policy includes consent-to-settle, sexual misconduct defense, $30,000 professional board defense, $10,000 HIPAA defense & more. Call 1-800-883-0412 or get free quick quote at www.cbsmalpractice.com Also available disability/life/health.
· PINCUS AND ASSOCIATES, P.C. – ARE YOU TIRED OF REDUCING YOUR BILL? With offices in Tempe and Tucson, there is no longer any reason for you to routinely reduce your bill on accident cases. Call Steven Pincus, Esq. At 480.777.2599, or Michelle Lespron, Esq. at 520.888.2599 to learn how it is to work with attorneys who understand how to beat the insurance companies at their own game. You deserve to be paid for all of the work you do!!!
ACS BOARD OF DIRECTORS


The ACS Board of Directors guides the organization and includes the following distinguished chiropractors: Drs. Gregg Friedman, Heide Hartmann-Taylor, Karen Jacobson, Kelly Buth, Michael Cormier, David Brotman, Shaun Miglore and Alan M. Immerman.
ACS CHIROPRACTIC DOCUMENTATION 101 COURSE SEPTEMBER 13, 2007


ACS’ course in basic chiropractic documentation will be presented on 9/13/07 by Gregg Friedman, D.C. It is approved by the Arizona Chiropractic Board for 4 CE hours. Location: Gateway Community College, 108 N. 40th St., Phoenix. Hours: 8 AM – 12 PM. 
Cost: $50 per member, $125 per non-member. Includes staff. Call ACS at 602-368-9496 to register. Seating is limited so don’t wait!
EMAIL ADDRESS REQUEST


Send your email address to ACS and receive a ton of valuable information. You will not believe what you have been missing.

CORRECTIONS INVITED

ACS publications are known for their accuracy. If you feel that an inaccurate statement has been printed, you are invited to submit a correction and it will be printed. This is an open and honest forum for all Arizona chiropractors.
APPROPRIATE TREATMENT DURATION

The American College of Chiropractic Consultants (ACCC) is the lead chiropractic organization providing “advisory consulting services to virtually every major insurance carrier, TPA, plan and other entities which provide chiropractic benefits.” (http://www.accc-chiro.com/) ACCC states that it is appropriate to rely on Chapter 8 of the Mercy Guidelines to determine if “treatment” was necessary. Arizona Chiropractic Board Chair Dianne Haydon, D.C., and Vice-Chair Steven Baker are members of ACCC. They enforce the standards of practice in Arizona. Therefore, you must know what Mercy states in regard to appropriate treatment duration.


You should purchase the entire book, The Guidelines for Chiropractic Quality Assurance and Practice Parameters, Proceedings of the Mercy Center Consensus Conference, Scott Haldeman, D.C., M.D., 1992. The following is only an outline.

Mercy sets up two  major subgroups of cases: uncomplicated and complicated. With uncomplicated cases, patients experience (significant improvement within 10-14 days( and are seen (three to five treatments per week.( With complicated cases, symptoms (remain unchanged for two to three weeks....(
Complicated cases are divided into two subgroups: subacute and chronic. With subacute cases, (symptoms have been prolonged beyond six weeks, and passive care in this phase is as necessary, not generally to exceed two treatments per week....( Patients are expected to return to pre-episode status in six to sixteen weeks.

With chronic cases (symptoms have been prolonged beyond sixteen weeks, and passive care is for acute exacerbation only.( Patients may never return to pre-injury status. Furthermore, (supportive care using passive therapy may be necessary if repeated efforts to withdraw treatment/care result in significant deterioration of clinical status.(  

The Mercy Guidelines also consider the impact of certain historical factors that can affect the time frame for reaching intermediate functional milestones (short term goals) and treatment/care outcomes (long term goals). These factors are: 

(1. Preconsultation Duration of Symptoms. Pain less than eight days: No anticipated delay in recovery. Pain more than eight days: Recovery may take 1.5 times longer.

2. Typical Severity of Symptoms: Mild pain: No anticipated delay in recovery. Severe pain: Recovery may take up to two times longer.

3. Number of Previous Episodes. 0-3: No anticipated delay in recovery. 4-7: Recovery may take up to two times longer.

4. Injury Superimposed on Preexisting Condition(s). Skeletal anomaly: May increase recovery time by 1.5-2 times. Structural pathology: May increase recovery time by 1.5-2 times.(
· X-RAY EQUIPMENT * NEW * REFURBISHED: WE CATER TO CHIROPRACTORS!! STANDARD X-RAY -- OWNED BY A DC FAMILY! High Frequency X-ray Systems, Digital X-ray Systems * Digital Cassettes, 300 MA Systems * Automatic Processors, Chiropractic Tables * New * Refurbished, Statewide Sales and Service. Call Lisa Dionisio at 602-275-3344
· TRILLIUM BILLING SOLUTIONS, LLC – LOWER YOUR OVERHEAD WITHOUT LOSING THE QUALITY OF AN IN-HOUSE BILLING SPECIALIST.  A full service billing and collections company serving DCs. 12 years Chiropractic practice management and billing/collections/coding experience. Your claims will be handled to get them processed and paid the first time. Contact Amber Gunderson, CMRS at 480.586.7823 or www.trilliumbilling.com.
· CHIROPRACTIC VOLUNTEERS FOR MISSIONS needed for the Phoenix chapter of Flying Samaritans.  Bring your compassionate hearts and healing hands for weekend mission trips to Baja, Mexico.  It's a great way to give back! Email or call Dr. Patricia Henthorn, D.C. - docpatti@cox.net, 480-861-4737.
· YOU’RE AD HERE: Reach all licensed chiropractors practicing in Arizona! Only $250 per month for up to five lines. Contact ACS at 602-368-9496 for more information.
WHY ARE THERE TWO CHIROPRACTIC ASSOCIATIONS IN ARIZONA?


The chiropractic act, ARS 32-924(15), gives the Arizona Chiropractic Board the power to revoke your license if you practice contrary to “recognized standards in chiropractic.” Prior to 1995, the law said “recognized standards of ethics in chiropractic.” Therefore, prior to 1995, the Chiropractic Board did not have the power to revoke your license for practicing contrary to recognized standards in chiropractic, meaning standards of practice or treatment such as the Mercy Guidelines. “Of ethics” was removed deliberately in 1995 to give the Board great new power.


The plan to change the chiropractic law was made in 1994 by the Chiropractic Board and AAC leadership. The legislative effort was billed as a new continuing education law. It was only at the last minute that the words “of ethics” were removed from 32-924(15) thus allowing a gross power grab by the Board. Proponents fought hard to remove “of ethics” language and ACS fought hard to stop the Board’s power grab and the impending disaster for the profession. Unfortunately for the profession, the Board/AAC won.

This year, ACS fought once again to pass legislation to restore the “of ethics” language so that the Board could not dictate standards of practice. The AAC and the Board again blocked this effort. Thus, the Board still has the power to dictate standards of practice.

This is why there are two chiropractic associations in Arizona. The AAC has consistently sought to give the Chiropractic Board the power to dictate standards of practice. ACS believes that the Board should not dictate standards of practice or treatment, and should be limited to its mission of protecting the health, welfare and safety of the public.

In 2006, the state legislature passed a law banning Chiropractic Board members from working as “agents, employees or contractors of insurance companies” except for direct patient care. ACS worked extremely hard convincing legislators to vote yes. AAC did not help pass this bill. 

Board Chair Dr. Haydon and Vice-Chair Dr. Baker have both performed a significant amount of claims review and IME work for insurance companies over the course of their careers. They were nominated to the Board by the AAC and are members of AAC, not ACS. Now, they  want to make it unlawful for you to perform a service in your office that is not medically necessary. ACS is fighting this plan. AAC is not. Two associations, two visions for the profession. Take your choice. 

At the June 14, 2007 Board meeting, the Board had a discussion regarding the draft rules between Board members and the AAC lobbyist and attorney. Neither the Board minutes nor any AAC publication since that time have mentioned this discussion. The Board minutes stated that DCs must buy a CD to listen to it. ACS has done so and will reveal the contents to the profession. ACS is clearly the only chiropractic association in Arizona truly protecting DCs. Go to www.AZChiropractors.org for extensive information.

MEMBER BENEFITS THAT EVERY ARIZONA OFFICE NEEDS TO OPERATE PROPERLY

1. Limited power of attorney to use when insurers and self-insured plans refuse to honor assignments of benefits.

2. Health Care Appeals Process and Request Form: a complete simple guide for using the Arizona Health Care Appeals Process to overturn medical necessity denials.

3. Grievance Letters: a special Arizona legal device that can be used to get insurers’ attention and quick action on claims.

4. Complete instructions for what to do if an insurer states that your fees are above the usual and customary fee schedule for your area.

5. Complete instructions for how to file a wide variety of complaints against any type of insurance company, again based on Arizona law.

6. Timely Payment of Claims, Adjudications, and Adjustments: All of the tools you need to act when an insurer is late in paying your bills following the letter of the law.

7. Sample Chiro Board Required Daily Notes: The most comprehensive package in the profession. ACS is confident that we have the most valuable and accurate information available, although no one knows exactly what the Board requires since they will not tell you. ACS has researched and found notes that were approved by the Board after a lengthy audit process. 

8. Medical Records Protocol: tells you exactly how long you need to retain patient records in your office. State law requires that you have such a protocol on file in your office. 

9. Advice regarding whether you should join ACN, ASHN or the BSBC PPO network, or any of the other PPO or HMO networks that solicit your membership.

10. Official minutes and agenda for the monthly meetings of the Arizona Board of Chiropractic Examiners.

11. Preston Long rebuttal package including a sample report which discusses 17 RCTs which support chiropractic care of neck and back problems, official guidelines endorsing chiropractic from 7 countries, risk of stroke, Dr. Long’s Chiro Board file and deposition history, and much more. Dr. Long is the most active defense DC in Arizona. 

SPECIAL THANKS TO MEMBERS OF THE ACS PRESIDENT’S CLUB

            Many thanks to our visionary members who contribute $200 per month to help ACS work hard for chiropractic progress. These doctors are premier members of the ACS President’s Club. Special thanks to Drs. Scott Miritello, Rob van Zweeden, William Zeiler, Charles McDonald, Leo Rayburn, Trevor Penny, Michael Cormier, Jeff Glaus, Shaun and Nikki Miglore, E.J. Strandlund, Randall Widmaier and Gregg Friedman. Please join these leaders today! ACS can do so much more for chiropractic with additional support!

CLASSIFIED ADS

FREE ICD searching on www.chirocode.com/AZCS: Every current ICD-9-CM code is here with its short description. Search by code or key words. Shop at www.chirocode.com/bookstore for 1500 claim forms and more. 

CHIROPRACTIC EQUIPMENT FINANCING: Sun State Capital in Scottsdale can help finance X-Ray machines, decompression tables, practice management software and more… Call or email Neal Kendrick: 480-315-1913, neal@sunstatecapital.net. Start-Ups Welcome 

INDEPENDENT CONTRACTOR POSITION AVAILABLE IN SOUTH TEMPE: off the 101, East Valley/Tempe/Chandler/Mesa/Ahwatukee area. Very affordable rent in a busy plaza. Call Dr. Grant Shapiro, D.C. at 480-897-0101 for more information.
PHOENIX OFFICE seeking associate DC with good diagnosing/report writing skills and PT cert. Must have or be willing to be credentialed. 3 ½ day work-week. Salary/bonus negotiable, health insurance reimbursement arrangement, possible partnership buy in. Please call Dr. Strandlund, D.C. at 602.274.9988.

TUCSON -- OFFICE SPACE TO SHARE:  Fully equipped and staffed office.  Current DC offering opportunity to DC to move existing or start a new practice with very low overhead!  Contact David Nathan, D.C. 520-408-2225.

TURNKEY OPPORTUNITY IN LK. HAVASU CITY, AZ. 1550sq.ft. office with great frontage and a comfortable lease in our friendly town of 55K people. Practice established 9 Years. All equipment and staff incl. for a smooth transition. 39K. Poss. financing with down. Call Dr. Bittner, D.C. @ 928-486-4899.

FOR SALE: Omni adj. table, full drops, grey, perfect, $3000.  Small, white fridge, $50.  Matching 3 drawer file cabinet and computer desk, $50. Locking bi-lateral scales for screenings $75.  Corporate massage chair, with carry case $75. Posters, frames and whiteboards.  Dave Swan D.C. 480-464-1030 
PRIDE OF OWNERSHIP: Mesa chiropractic practice with real estate ownership opportunity.  Buy the building and owner may carry the note on the practice. Call quickly, won't last!  480-510-3566 Dr. David Mancuso, D.C.
TEMPE OFFICE- SPACE TO RENT: Build your own practice in well-established office on Southern and 101. Contact Dr. Janet Judge, D.C. 480-730-6514.
YOU’RE AD HERE: 3 lines, 10 point font, $25 per month for members, $50 per month for non-members.
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