IMPORTANT NOTICES
•FREE ICD searching on www.chirocode.com/
AZCS: Every current ICD-9-CM code is here with its
short description. Search by code or key words. Shop at
www.chirocode.com/bookstore for 1500 claim
forms and more.
•TUCSON OFFICE SPACE TO SHARE: Fully equipped
and staffed office. Current DC offering opportunity to
DC to move existing or start a new practice with very
low overhead! Contact David Nathan, D.C. 520-4082225.
•MODULAR X-RAY FILM STORAGE SHELVES CARR

FFM-29 Metal Modular, 29 inch, stackable, almond
color, used to store standard x-ray jackets, 7 units, paid
$155 each, asking $90 each. Call Larry A. Shipley D.C. at
520-797-2922. WHAT A DEAL!
•J-TECH for ROM and Muscle Testing for sale. Virtually
brand new. Hardly used. Comes with all software, manuals, and booklets. $3500.00 Please call 480-998-7501.
•INDEPENDENT CONTRACTOR opportunity at high
volume well established Gilbert practice. Full or part
time hours. Practice and personal growth coaching
available! Call 480-497-2642.
•YOUR AD HERE: 3 lines, $25 per month for members,
$50 per month for non-members.

COLLECTION AGENCY
 Based in Phoenix

since 1986.
 35% contingent basis.
 We can locate almost
anyone.
 We report to national
credit agencies.
U.S. Collections West, Inc.
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ACS JOINS AAC IN CALL FOR UNITY—

602-995-3494

COPAY/DEDUCTIBLE BILL MUST PASS IN 2008!
Alan M. Immerman, D.C., ACS President

Chiropractors – Before you sign a commercial
lease or lease renewal, get this booklet FREE!
Call Dann Sandvig at (602) 773-1044
or email to DannSandvig@TheLeaseCoach.com
®

www.TheLeaseCoach.com

Everything You Need
to Run Your Practice!

X-RAY EQUIPMENT * NEW * REFURBISHED

Coding & Compliance /
Marketing / Exclusive Territory
Proven Systems & Procedures /
Exit Strategy

Call Lisa Dionisio at 602-275-3344

www.healthsourcechiro.com

WE CATER TO CHIROPRACTORS!! STANDARD X-RAY – OWNED BY A DC FAMILY!
High Frequency X-ray Systems, Digital X-ray Systems * Digital Cassettes, 300 MA Systems *
Automatic Processors, Chiropractic Tables * New * Refurbished, Statewide Sales and Service.

Call 480-718-9508
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MALPRACTICE
INSURANCE CARRIER
Chiropractic Benefit Services (CBS) great
malpractice program available in AZ,
superior client service, “A” rated $60 billion underwriter, office in Phoenix, most
competitive pricing, 20 years experience
successfully defending DCs in malpractice, sexual & board hearings.

Call 1-800-883-0412
or get free quick quote at
www.cbsmalpractice.com
Also available disability/life/health

ACS and I join the AAC in its call
for unity. How do we achieve unity? We
must define the specific goals around
which we must unite and then we must
come together to achieve these goals.
ACS members have spoken and these
are their goals.
The first is total and complete insurance
equality which means the out-of-pocket
costs to the patient are the same
whether the patient receives either chiropractic care (adjustments, physiotherapy) or medical/surgical/drug care. This
means passing legislation in early 2008
to require all insurance companies including BCBS, United, CIGNA, Humana, Aetna, etc. to charge the exact
same copays, coinsurance and deductibles for chiropractic as for PCP care. Is
there any other reason for a state association to exist than to pass insurance
equality legislation? ACS members say
no.
To be successful, both AAC and
ACS must suspend all negotiations with
the insurance industry beginning immediately until the legislation passes. If
negotiations continue during the legislation session then BCBS will do exactly what it has done in the past and
wreck the legislation. BCBS will tell legislators not to pass a bill while negotiations are ongoing and likely to be fruitful. BCBS played this card last session
and peeled off many yes votes and
almost killed the ACS copay/deductible bill by saying it was close to a deal
with the AAC. Of course no deal ever
was reached as evidenced by the fact
that the problem still exists unchanged
today. The AAC announced repeatedly
throughout 2007 that a deal was close.
All that BCBS offered is a reduction in
copays from $60-$70 down to $55, with
no reduction in the $1500 deductibles.
ACS considers this an insult and slap in
the face, not a deal, considering that
PCP copays remain in the neighborhood of $20 and deductibles are near
$100-$200.
This is a typical lobbying ploy used
to kill legislation: “the parties are still

talking and working out their problems
outside of the legislature so it is premature to pass a bill.” The AAC plays into
this game every year and undermines
the ACS legislative effort in doing so.
This MUST NOT HAPPEN again in
2008! The AAC’s misjudgment in falling for BCBS’ tricks has destroyed the
possibility for unity in the past. ACS
does not want this to happen again.
ACS wants unity in the profession and
an end to the friction with AAC. This
can easily happen if both groups sign
on to the insurance equality legislation.
The second goal for the profession is
an end to the completely improper behavior by the Chiropractic Board. You
must take one hour and read the information on the Board posted on the
ACS webpage at www.AZChiropractors.org. You will conclude, at the very
least, that the Board has been and is acting inappropriately. In all likelihood
you will agree that the Board is perpetrating an outrageous reign of terror by
acting as a proxy of the insurance industry. There is no excuse for the AAC’s
continuing support of the Board.
The third goal is “Live and Let Live”
between subluxation-focused and
broad-scope chiropractors. ACS supports ACA, ICA and WCA oriented
chiropractic and will not stand for any
effort to abolish any doctor’s style of
practice if it is legal, ethical and honest.
ACS calls upon AAC to make an affirmative statement in support of this
objective.
These are the objectives of ACS
members and, I firmly believe, all
Arizona chiropractors. ACS and I call
for unity based on these objectives.
ACS has already adopted these objectives in writing time and again. We call
upon the AAC to do the same. In particular, we call upon the AAC to
IMMEDIATELY announce its support
of legislation to require insurers to
charge PCP level copays and deductibles for chiropractic care. Once this is
done, there will be complete unity. It is
as simple as that.

Arizona Chiropractic Society
3515 East Carol Avenue
Phoenix, AZ 85028
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UPDATE ON

ACS EFFORT TO OPPOSE
NEW CA RULES
ACS brought the issue of the new
CA rules to the profession’s attention
in October 2007. The new rules, if not
amended by GRRC on December 4,
2007, may narrow a CA’s scope of practice significantly. This may prohibit a
DC from assigning certain tasks to a
CA such as supervision of active rehab,
ROM testing, and other procedures
and tests. Therefore, ACS retained two
top healthcare attorneys, Jerry Gaffaney and Tricia Schafer, who wrote a legal
opinion, a letter to GRRC, and will testify to GRRC on December 4. 2007.
Ms. Schafer will ask GRRC not to
change the CA rules at all or, if they
must be changed, to add the Board’s
amendment in multiple locations and
make other changes.
ACS has been the profession’s fiduciary in protecting the business interests of chiropractors. To ACS’ knowledge, the AAC has done nothing to
address the CA rules fiasco even
though the rights of chiropractors to
assign multiple tasks to CAs are clearly
at risk. DCs could be disciplined by
the Board or run the risk of not being
paid for many services if the rules are
not written properly. ACS’ legal fees
have been substantial and so ACS
again asks non-members to join. The
legal opinion and letter are posted at
http://azchiropractors.org/arizonaboard.html. A membership application
and much more ACS information is
available at www.AZChiropractors.org.

KEEPING THEM HONEST –

ACS EXAMINES THE AAC
In its continuing periodic series,
ACS again examines written statements
made by the AAC for veracity.
In the November/December 2007
AAC Journal, AAC President Rich
Guarino launched a “swift boat” attack
against Dr. Immerman much like the
attacks against presidential candidate
John Kerry in 2004. The comments
were harsh, personal and fictional.
Dr. Guarino continued to try to give
the AAC 100% credit for passage of the
non-disciplinary remediation Board bill
in 2007 in spite of the fact that this was
from the beginning a joint effort of
both ACS and AAC. It is sad that when
both organizations truly worked together in an exemplary manner that
one would try to ignore that fact and
claim all credit. Everyone knows that
no attention was paid to the Board’s
misdeeds until ACS launched its campaign in mid-2006.
Dr. Guarino then stated that Dr.
Immerman’s “demeanor in stakeholder
meetings with legislators and insurance
company lobbyists is counterproductive . . . many legislators have identified
our working with Alan as counterproductive and detrimental to the issues
we support.” Dr. Immerman attended
two such meetings in 2007 where the
same two legislators were present each
time. If Dr. Immerman’s demeanor
were counterproductive, which it was
not, it would have only impacted two
out of ninety legislators. Thus it could
not have had the impact claimed by Dr.

SPECIAL THANKS TO MEMBERS OF THE

ACS PRESIDENT’S CLUB

Many thanks to our visionary members who contribute $297 per month to help
ACS work hard for chiropractic progress. These doctors are premier members of the
ACS President’s Club. Special thanks to Drs. Rob van Zweeden, William Zeiler,
Charles McDonald, Leo Rayburn, Trevor Penny, Michael Cormier, Jeff Glaus,
Shaun and Nikki Miglore, E.J. Strandlund, Randall Widmaier, Gregg Friedman,
Angelo Pisano, Tracy Peruch, Jeff Raiffie, Randy Leraaen, Jeff Rebarcak and an
anonymous DC. Please join these leaders today! ACS can do so much more for chiropractic with additional support!

PINCUS AND ASSOCIATES, P.C.
ARE YOU TIRED OF REDUCING YOUR BILL?

With offices in Tempe and Tucson, there is no longer any reason for you to routinely reduce your bill on accident cases. Call Steven Pincus, Esq. at 480.777.2599, or
Michelle Lespron, Esq. at 520.888.2599 to learn how it is to work with attorneys
who understand how to beat the insurance companies at their own game. You
deserve to be paid for all of the work you do!!!

Guarino. This claim was an outright lie.
The real truth is that Dr. Guarino’ demeanor at such meetings, passive and
quiet as if the profession has no problems which need solving, is the true
mystery.
Dr. Guarino concluded that he has
“chosen to dissociate from Alan
Immerman, D.C. and his ACS.” First,
ACS does not belong to Dr. Immerman. ACS is now the largest non-profit chiropractic state association in
Arizona since its agenda is in line with
each doctor’s true needs. ACS “belongs
to” its hundreds of members, not Dr.
Immerman. Second, Dr. Guarino has
refused to associate with Dr. Immerman and ACS from the time he was
first elected as AAC President in 2006.
He has refused to meet with ACS, has
refused to appoint a liaison or committee to interface with ACS, and has
refused to work constructively in any
way with ACS. On the contrary, Dr.
Immerman and ACS continue to be
willing to meet at any time. ACS will
never “dissociate” from any chiropractor. There is too much at stake. In fact,
ACS still holds the position that if you
are not a member of ACS or AAC and
do not want to join ACS, then you
should join AAC. ACS challenges
AAC to say the same about ACS and
strike a blow for true chiropractic unity
in Arizona. One DC who is a member
of both ACS and AAC read the article
by Dr. Guarino and stated: “I've read it
a few times now and every time it gets
my blood boiling. He's definitely not a
leader, just a follower of the games the
AAC plays, puppet if you will. You are
our fearless leader and say the things
everyone is thinking, but too scared to
say. Thanks for your leadership.”

AZ PAIN CENTERS

A pain center dedicated to working
with Chiropractors. We use the
most cutting edge “steroid
alternative” treatment for your
chronic pain patients. Our medical
doctors understand the necessity
of chiropractic care and help
substantiate the need for your
continued care of the patient.
Covered by most insurance and
liens accepted.
FOUR VALLEY LOCATIONS

Call 480-208-4443

BCBS CLAIMS PPO OPEN TO ALL DCs,
DENIES ADMITTANCE TO SOME
At a meeting with legislators in
October 2007, BCBS lobbyists gave
their word that the BCBS PPO network
had been opened to all Arizona DCs.
Nonetheless, a few days later at least
two Arizona DCs received letters from
BCBS stating that they would not be
admitted to the network since it was
“adequate”. Two of these DCs notified
ACS of the BCBS decision following
which Dr. Immerman sent these emails.
The first went to the two legislators
present at the stakeholders’ meeting:
“Dear Senator Gray and Representative
Stump:
I know that you both recall that at
the recent stakeholders’ meeting on
10/24/07 the lobbyists for BCBS stated
that the PPO network had been opened
up to all Arizona chiropractors. This
was presented as a major concession to
the chiropractic profession by BCBS.
On 10/29/07 BCBS sent the
attached letters to Drs. Sergio Nino and
Jeffrey Glaus from Mary Semma, Vice
President of Network Management. As
you will see, the letters stated that these
doctors would not be admitted to the
BCBS PPO network since ‘it has been
determined that our PPO network is
adequate . . .’
Apparently we were correct in stating
that there is a disparity between what the
BCBS lobbyists are told and what
BCBS is actually doing in the real world.
You are welcome to contact me or Drs.
Nino or Glaus for further information.
Sincerely,
Alan M. Immerman, D.C.,
ACS President”
The second email went to the BCBS
representatives present at the stakeholders’ meeting:
“Dear Mr. Bassett and Mr. Hughes,
I know that you both recall that at
the recent stakeholders’ meeting on
10/24/07 you both stated as representatives of BCBS that the BCBS PPO network had been opened up to all Arizona chiropractors. This was presented
as a major concession to the chiropractic profession by BCBS.
On 10/29/07, BCBS sent the
attached letters to Drs. Sergio Nino and
Jeffrey Glaus from Mary Semma, Vice
President of Network Management. As
you will see, the letters stated that these
doctors would not be admitted to the
BCBS PPO network since ‘it has been

determined that our PPO network is
adequate . . .’
A few days ago I sent copies of these
letters to the legislators and lobbyists
cc’ed with this email (Senators Gray,
Allen, Gray and Rios; Representatives
Stump and Murphy) In retrospect, I
thought it only fair to provide these letters to you and also let you know I had
sent them to the others.
Sincerely,
Alan M. Immerman, D.C.,
ACS President”
The AAC lobbyist was cc’ed with
these emails and responded almost as if
he was making excuses for BCBS:
“My understanding is that the network is open to all chiropractors. I
believe that the misunderstanding stems
from the fact that physicians need to
meet certain qualifications as do all
other professionals who seek to be included in the network. Perhaps that is
the case in this instance.
Barry”
Dr. Immerman responded to all legislators, BCBS lobbyists and Mr. Aarons:
“The letters from BCBS to Drs. Nino
and Glaus specifically state that the reason they were denied entrance into the
BCBS PPO is because the network is
‘adequate’. There is no mention of failure to meet certain qualifications. This
is not mentioned anywhere by BCBS.
Neither Dr. Nino nor Dr. Glaus ever
received any indication from BCBS that
they failed to meet any particular qualification. I have attached the letters again
for your review. Therefore, I respectfully
believe you are mistaken.”
An ACS member, having read the
response from the AAC lobbyist, stated
the following: “UNBELIEVABLE!”
The BCBS lobbyist, seizing on the
opening given by the AAC lobbyist,
responded as follows:
“Barry is correct. We opened our
PPO provider network to all chiropractors who meet criteria, the same as any
other provider specialty. A small number of chiropractors requesting contracts
were identified as not meeting criteria
due to administrative costs associated
with their being a participating provider,
such as being on front-end review or
continuously billing inappropriately.”
Dr. Immerman replied:

“The two chiropractors denied
entrance into the BCBS PPO, Drs.
Glaus and Nino, were never given any
indication whatsoever that they did not
‘meet criteria due to administrative
costs associated with their being a participating provider, such as being on
front-end review or continuously billing inappropriately.’ Neither of these
factors was mentioned in the letters
from BCBS. Where are you getting this
information from? Neither doctor was
on ‘front-end review’. Neither doctor
has ever been accused by BCBS of
‘continuously billing inappropriately’.
Please check your facts and get back to
the recipients of this email. I have again
attached the letters from BCBS so that
everyone can see that they do not mention anything about these additional
factors.”
Here is the final correspondence
from Dr. Immerman to all recipients:
“I sent the correspondence to Dr.
Nino who had been denied entrance
into the BCBS PPO. When he read Mr.
Bassett’s email saying that the reason
was because he was either on ‘front-end
review’ or that he had been ‘billing inappropriately’, he responded as follows:
‘This is crazy! How did we bill inappropriately? If I was billing inappropriately why is this the first I've heard of
this? Front-end review? I was told specifically by BCBS this summer that I was
going to be accepted into their network
by a representative whom visited my
office. What a bunch of bulls**t!!!!!!’
Please consider this confirmation
that Dr. Nino was NOT under frontend review nor was he billing inappropriately. He was denied admittance to
the BCBS PPO because the network
was ‘adequate.’ This is a direct contradiction to the statements made by the
BCBS lobbyists that the network would
be opened to all AZ chiropractors.
In the future, I would really hope
that the BCBS lobbyists would get
their facts straight before making statements to legislators about any of my
members and their practices.
Sincerely,
Alan M. Immerman, D.C.,
ACS President”
The BCBS lobbyists did not respond
to this email.
The war between
continues.

INSERT FRONT AND BACK

ARIZONA CHIROPRACTIC BOARD MEETING

IMPRESSIONS FROM A NON-CHIROPRACTOR
(Editor’s note: Diane Harris was recently hired
by ACS as a full-time Administrative
Assistant. She is responsible for answering the
phone and many other duties. Please join ACS
in welcoming Diane!)

I attended the 11-15-07 Arizona State
Board of Chiropractic Examiners meeting (all day). I had no idea what to
expect as I had never attended one
before. I am not a Chiropractor, nor
have I ever worked in a Chiropractic
office. For anyone of you who have
never attended this monthly, all-day
meeting, I believe that it might open
your eyes to what the State of Arizona
Board of Chiropractic Examiners expects of you. I know that you are very
busy attending your practice, so I would
like to give you my impressions.
First, do not even think about (even
in your wildest dreams) going in front
of the Board without being represented
by a lawyer. That would be a big mistake. It could cost you your practice
and your personal life. Your lawyer not
only knows how to present YOU (the
most important), but also how to pres-

Diane Harris, ACS Administrative Assistant
ent your practice. He/she also knows
how best to answer the quagmire of
questions that the Board will ask you.
Any $$ put forth to pay a lawyer to represent you are worth their weight in gold
– absolutely priceless (as the VISA commercial goes). It was like night and day
the effect that representation has on the
Board versus no representation. Please
promise yourself that you will not ever
try to go it alone with the Board.
Second, those that did try to go it
alone were (to my mind and my opinion only) groveling, pure and simple.
Why would someone in your profession
who has the education, experience and
time allow oneself to be put in such a
position? It is not necessary. But, after
sitting through the whole day of case
after case after case, the term grovel got
defined in a new way for me. Be proud
of your accomplishments and achievements. Protect them.
Third, this billing and coding thing;
an absolute nightmare – of course, I’m
not telling any of you anything new.
Many of the cases presented that day

were given a non-disciplinary action to
fulfill; so many hours of coding and/or
billing education or x-ray evaluation,
etc. It made me think – why not be
proactive and get on top of this billing
and coding thing before the Board calls
you after someone complains? There
are continuing education courses available out there. Maybe one weekend
every other month or so wouldn’t be so
bad? Maybe even send your most important staff assistant so that he/she can
be better equipped to help you avoid
this experience in the first place. Protect your practice.
Lastly, I heard time after time the
passion and commitment that all of
you have for your patients, in trying to
determine and do what you and your
patient feel is best for them. How exciting to be in a profession where you can
fulfill that type of commitment.
I hope that none of you ever have to
go before the Board. If you do, I hope
that you will be represented. Be proud
of your profession. Make it the best it
can be!

Arizona Chiropractic Society
Application for Membership

LAST NAME

MIDDLE INITIAL

OFFICE MAILING ADDRESS

PHONE NUMBER

STATE

ZIP

EMAIL ADDRESS

CHIROPRACTIC COLLEGE

TOTAL YEARS
IN PRACTICE

AZ LICENSE NUMBER

I hereby apply for membership in Arizona Chiropractic Society for the purpose of serving the Chiropractic profession
and for the benefits I will receive from such membership.
I understand that my credit card will be billed each month, or I may elect to receive monthly bills by fax.
1st Year Out of Chiropractic College, $25 per mo.
3rd Year Out of Chiropractic College, $75 per mo.
2nd Year Out of Chiropractic College, $50 per mo.
4th Year Out, and thereafter
Part-Time Doctors, $50 per mo.
• Silver: $100 per mo. • Gold: $179 per mo. • Platinum Presidents: $279 per mo.
DATE

CREDIT CARD NUMBER

Q: What is the AAC’s position on legislation regarding BCBS copays and
deductibles?

A: “. . . We are in agreement with ACS

on this issue of high priority. But you
and I both know that if this legislation
is successful and all co-pays are made
equal, then BCBS will likely raise PCP
copays to near $50 and they have
already alluded to this which leaves us
winning a battle and losing a war.”
ACS Analysis: This is an empty threat
by BCBS. There will never come a time
when BCBS will raise copays across the
board for PCPs to an average of $50.
BCBS customers would never buy such
a plan. They want to preserve easier
access to PCPs which they see as necessary care for pneumonia, diabetes, strep
throat, etc. The profession must move
forward with legislation to reduce copays and deductibles for chiropractic

care to PCP levels. BCBS and others
will not retaliate by raising PCP copays
and deductibles to specialist levels. The
AAC is misguided and misinformed.

Q:

“The AAC lobbyist is employed as
a lobbyist by other Arizona companies,
many of them large. Could you provide
me names of those other companies? It
would seem to me that there could
potentially be a conflict of interest in
ADEQUATELY representing the needs
of AAC with regards to insurance companies, especially in the issue of deductibles and copays . . . i.e., if BCBS
did decide to lower our copays/take
away the PT deductible for PT done
with a chiropractic visit, then that cost
would be absorbed by the employers
who carried BCBS insurance (as we all
know that BCBS is not going to give us
anything for free), and I am sure our
lobbyist’s other employers would not
be too happy with their insurance premiums go-ing up as a result of his
action. Please respond.”

A: “Regarding our lobbyist, your concern of potential conflict of interest
doesn’t apply because the high co-pays
are elected by individuals and have not
yet been predominant in group plans.”
ACS Analysis: Discriminatory co-pays
and deductibles are commonplace in
BCBS group policies. While it is true
that copays are not as high as $60-$70

NEW ERISA SELF-FUNDED
PLAN SOLUTIONS
ADDED TO ACS MEMBER BENEFITS

in group policies, they still average
approximately $40+ compared to PCP
copays of $20 or less in group policies.
BCBS has warned employers that premiums for group policies will go up if
the ACS copay/deductible legislation
passes. The AAC lobbyist also represents Americans for Tax Reform, Arizona Auto Glass Association, Arizona
Propane Gas Association, Arizona
Tourism Alliance, and Construction
Trades Coalition. These organizations
all represent large groups of businesses
of substantial size that line up with
BCBS and the insurance industry
against the chiropractic profession
politically. This does translate into
pressure on the AAC lobbyist. This is
not intended to disparage anyone or
imply anything – it is simply a fact of
political life for all Republican lobbyists at the Capitol. It is shocking that
the AAC is not aware that discriminatory copays are a problem in almost all
group insurance policies.

CHIROPRACTIC
INSURANCE BILLING
KMS Billing Solutions provides
insurance billing services to
Arizona chiropractors. Services
include claims submission
(electronic or paper), payment
posting, claims investigation/
follow-up, and insurance
verification.
Email or Call: KELSIE SCHMIT

602-740-5486
kelsie_schmit@yahoo.com

DATE OF GRADUATION

TOTAL YEARS PRACTICE
IN ARIZONA

SIGNATURE

Arizona Chiropractors sometimes
question why the AAC exists. The
recent November/December AAC
Journal did not even mention insurance equality or copay/deductible legislation which is the central concern of
all doctors. DCs believe their state
association should primarily be working on this legislation. The following
recent email between an Arizona DC
and an AAC leader may provide some
insights.

FIRST NAME

CITY

FAX NUMBER

MISDIRECTION, CONFUSION AND POSSIBLE
CONFLICTS OF INTEREST AT THE AAC

EXPIRATION DATE

Fax Completed Application to: 602.368.8954 or Mail to: ACS • 3515 East Carol Avenue • Phoenix, AZ 85028
Voice Phone: 602.368.9496 • Email: ACS@AZChiropractors.org • www.AZChiropractors.org

ACS has added two new documents to its list of member benefits.
The first is modern and complete instructions from the Arizona Department of Insurance (ADOI) on what
to do when an ERISA self-funded
health plan denies a claim. The second is a key rule for ERISA that
explains how to force the health plan
to tell you exactly what to say in an
appeal to get payment. This rule is
the key rule that you must have to
know how to appeal a claims denial
by an ERISA plan. We have it ready
for you once you join.
Other documents and forms deal

with a wide variety of third party
payer and Chiropractic Board regulatory issues including timely payment
of claims, medical necessity denials,
IME report rebuttals, and personalized advice to help members on
many issues. ACS President and
Executive Director Dr. Immerman
has been licensed in Arizona since
1980 and works full-time helping
members. For a full list of current
member benefits, go to www.AZChiropractors.org and click on
Member Benefits. Join today and get
the help you need.

YOUR AD HERE!
Reach 1800+
licensed chiropractors
practicing in Arizona!
Only $250 per month
for up to five lines.
•••
Contact ACS at

602-368-9496
for more information.

